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45-second intro: 

Our next speaker began her career in ministry, earning her M.Div. from 
Princeton Theological Seminary and working for a year as a chaplain before 
moving into retail management and higher education, including time in the 
Office of the President at The Ohio State University. From there she moved 
into full-time culture-change facilitation, leading adult learning initiatives for 
major enterprises including Hertz Global Holdings. She spent six years leading 
workshops and retreats as part of enterprise-wide culture change initiatives at 
Hertz and Ohio State and has logged over 3,600 coaching hours. She holds 
the Master Certified Coach credential from the International Coaching 
Federation, the field's highest designation. 

She believes empathy without accountability isn't kindness so much as 
negligence. And she's built a body of work around proving that you don't have 
to choose between the two. 

Please welcome Amy Kay Watson. 
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